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Situation:
When sending a sequence of commands containing OPEN ALL and CLOS::STAT the instrument may hang.

Thisisabugin revision 4.0 of the 3499 firmware.

Resolution Wor kar ound
1. Usethecommand SYST:CPON ALL instead of OPEN ALL
2. Usethe command CLOS? Instead of CLOS.STAT?

These two program snippets demonstrate the problem, and show the workaround.
Program 1:
CLOS (@00)

CLOS: STAT? - system hang

Work around solution:
CLOS (@00)
CLOS? (@00)

Program 2:
CLOS (@.00)
OPEN ALL - system hang

Work around solution:

CLOS (@L00)
SYST: CPON ALL

Check this Service Note for future updates.



